Appendix 2 


Complaint of Bullying and / or Harassment

Do Parties wish to resolve the matter informally?
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Advise of Formal Route


[See Appendix 3]





Mediation Process


[See Appendix 1(a)]
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Is Mediation acceptable?





Record Agreement
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Arrange separate meetings with Parties





Establish Facts





Suggest possible solution(s)





Is an Agreement Possible?





Initiate Formal Investigation


[See Appendix 3]








